VOLUNTEER ROLE DESCRIPTION

Role: Events Volunteer

HOURS Various depending on events.

FREQUENCY Depends on events but ideally a minimum of three month
commitment.

REPORTS TO Visitor Experience Manager/Education Officer

REPORTING TO THIS POSITION N/A

ABOUT DEEN CITY FARM

Deen City Farm is an urban farm with an educational focus in the heart of the London Borough of
Merton. We teach the local community about the rural environment and where their food comes from.
We have an active Volunteering programme as well as a Riding School offering affordable lessons to the
local community. We are a registered charity, supported by Merton Council, and rely upon donations from
visitors and the local community to help us carry out our work.

DUTIES & RESPONSIBILITIES

Assist the Education Officer and Visitor Services Department in the delivery of onsite events and
activities.

Help run family activities, this could include craft activities, pumpkin carving, activities trials or
wildlife activities.

Santa’s Grotto, this could include being an EIf to help Santa and guide visitors, wrapping presents
or helping with the activity trail.

Set up and tidy up event spaces.

Help to provide a safe place for visitors to enjoy the peace and splendour of a rural environment.
Wayfinding: give accurate directions and information to visitors about the farm and activities.

To answer any questions visitors might have about the Farm & Riding School and to direct
enquiries to an appropriate member of staff if necessary.

PERSONAL SPECIFICATION

Experience working with children

Trustworthy and reliable

High level of punctuality and reliability

Be happy to work outdoors

Have an interest in animals, farming, or wildlife

Ability to communicate with all visitors in a clear and friendly manner
Aged 18 years and over

HOW TO APPLY

Please fill in the online applications form.
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https://www.deencityfarm.co.uk/events-volunteer-application-form/

